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Guide to APA 5th Edition Electronic References: Be a Detective[image: image1.wmf]
By Carole Eldridge

Why Be a Detective?


Web site references are not as clear-cut as journal articles and books. There are an almost infinite variety of types of Web sites and articles. You will always need to know these things at a minimum about any material from an Internet source:
· Document title or description
· Date of publication if available (see Be a Detective about the Date)
· Date of retrieval

· Internet address (see Important Tip about URLs)
Whenever possible, you need to identify the author(s) of a document as well. This may require some detective work (see Be a Detective about the Author). 
Finally, you need to identify the true origin of the document. Internet documents rarely stand alone. Usually they are part of multi-page Web sites, in which case you need to indicate the title of the entire Web site or at the least the main section in which your article is located. The document might be from an online journal, or a print journal, or you might have found it through an Internet portal. Each case has different reference requirements (see Be a Detective about the Origin of the Article).
When in doubt, it is better to give too much information than too little. Use every appropriate piece of information you can find that will help the reader.

Important Tip about URLs
The most important element of an electronic reference is the Web site address, or Uniform Resource Locator (URL). The address is the key for your teachers and readers to be able to find the cited material and verify the information in your paper. Most URLs fail because they are typed incorrectly. I STRONGLY recommend going to the Web site you are referencing, highlighting the address in your browser, right-clicking and choosing Copy from the menu, then pasting it into your document. Then right-click on the URL in your document and choose Remove Hyperlink. That will take out the color and underlining.
Be a Detective about the Author

Generally, it is NOT good enough to just type the name of the Web article and the URL. You need to search for an author and a date as well. Do not, however, use the name of the Web site designer—just the author or organization that wrote the document. Here is an example of a reference from a Web article that has an identified author:
Rich, T. R. (2001). Life, death, and mourning. In Judaism 101. Retrieved March 22, 2005, from http://www.jewfaq.org/

If you can’t find an author, try to find out who is responsible for the information in the article. Was it written by a foundation or an organization? In those cases, use the name of the foundation or organization as the author. Here are two examples, one from a publishing company that had an article on its Web site, the second one from a civic organization:
Mazornet, Inc. (2003). Death and mourning in Judaism. Retrieved March 22, 2005, from http://www.mazornet.com/deathandmourning/orthodoxfinal.html
Ontario Consultants on Religious Tolerance. (2003). Hinduism: The world's third largest religion. Retrieved March 24, 2006, from http://www.religioustolerance.org/hinduism.htm

Be a Detective about the Date

You can almost always find a date somewhere on a Web site. It might be a copyright date, or a “last updated” date, or an actual date the article was written or posted. Use the most recent date you find in connection with the article you are using. Only if you cannot find a date anywhere should you use the designation “n.d.” (no date). You should ALWAYS have the date you retrieved the Web site article, followed by the URL. Here are some examples, one by a publishing organization, with a date, and one by a civic organization, without a date:
Diversity Resources, Inc. (2000). Culture-sensitive health care: Asian. Retrieved March 16, 2005, from http://www.diversityresources.com/rc_sample/asian.html

Multicultural Association of Fort McMurry. (n.d.). Hinduism: Health care practices. In A guide to East Indian culture for health care providers. Retrieved March 24, 2006, from http://www.mcaonline.ca/healthmanual/hinduisim_healthcare.html 

Be a Detective about the Origin of the Article
If you found your article through an Internet portal, which is essentially a place that collects a lot of links on a topic and makes the links available in one place, do not reference the Internet portal. The only thing that belongs in the reference is the information about the original article in the original Web site. 

If your document truly stands alone, with no author, no other parts to the Web site, and no date (which is very rare), reference it like this:

Internet articles without authors or dates. (n.d.) Retrieved April 15, 2005, from http://www.nowebsite.com/noauthorordate.htm
If your document is within a large and complex Web site, such as from a university or a government agency, identify the host organization and the relevant program or department before giving the URL for the document itself. Precede the URL with a colon. The examples include a university article without an author and a CDC article with several authors:
Religion matters in immigrant health care: Buddhists. (2004). Retrieved March 25, 2005, from Loyola University Chicago, Stritch School of Medicine, Neiswanger Institute for Bioethics and Health Policy Web site: http://www.meddean.luc.edu/depts/depts/bioethics/resources/religion_matters.htm
Shinnick, T. M., Iademarco, M. F., & Ridderhof, J. C. (2005, April 15). National plan for reliable tuberculosis laboratory services using a systems approach. Retrieved April 15, 2005, from Centers for Disease Control, Morbidity and Mortality Weekly Report Web site: http://www.cdc.gov/mmwr/preview/mmwrhtml/rr5406a1.htm

Finally, see if your document is part of a larger collection of articles. For a chapter or section in a larger document, tell your readers the name of the larger document. The example below is an article on Islamic theology that is part of a larger document entitled Islam 101. 
Sabr Foundation. (2005). Islamic theology. In Islam 101. Retrieved March 25, 2006, from http://www.islam101.com


It is highly possible that your document will fall into more than one of the categories I have mentioned. In that case, use your best judgment and choose the one that gives the reader the most useful information. Generally that means MORE information, or at least clearer information, than just a title and a URL. In addition, you might not find your document type here at all. There are other specific examples in Publication Manual of the American Psychological Association, Fifth Edition. The examples given here are only the more common types. If you have questions, e-mail me at carole@care-track.com. Good luck!
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